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e Any link in the chain between browser and database could be the
cause of an application failure of performance degradation
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Root Cause Analysis

End-user experience Transaction
Response Times

Performance root cause
Analysis means drilling
Down from the most general
Reports to localized metrics

System-level performance

Network and server response time

Component metrics
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Summary Report
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) Hits per Second
| Thioughput

] Tranzaction Summan

E Avetane Trantaction Bespan:
ﬂ Tranzaction Response Time [f
| Tranzaction Response Tene L
| At Windows Resowces

] Cirt \Windows Resources

EI TPE00YWindows Fesources
] “+eb Page Breakdown

| Page Component Breakdown
| Page Cornponent Breakdown
| Fage Download Time Breakdd
] Page Downboad Time Breakdc
] Time to First Buffer Breakdows
| Time to First Bufier Breakdows
] Downloaded Component Size
] Metwork Delay Time

W] Metwork Sub-Path Time

] Mebwork Segment Delay Time
] M5 IS

] Tranzaction Response Tme ([
Total Transactions per Secors

AT A A AR A A AT

Summary Report | Running Vusers | Hits per Second | Thioughput | Transaction Summaty | Average Transsction Response Time | Transaction Re: €

Average Response Time

@ Maximum Running Yusers: 100
G} Total Throughput (bytes): 314,018,541
G) Throughput (bytesfsecond): Average: 150,248
(*) Total Hits: 133,353
G} Hits per Second: Average! 63,805  ¥iew HTTP Responses Summary
|"-'-| 1 [ 3 Uit d @
@ . . 2‘:':;; 4: Total Tatal

Transactions: 3889 : failed: 11 Stopped: 0

¥

Mame

Credit 0.0%9 5.283 22,142 17.245
HomePageload 0.2 3.561 23.043 10.373
Login 0.07 2.674 19.478 9.362
Lagout 0.04 2.196 20,229 7.197
Reserve 0.05 1.914 16,604 5.717
Search 16.914

Max response

times

“

1,650 0 0
1,650 0 0
1,650 0 0
1,639 0
1,650 0
1,650

11 transactions

failed
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