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CMM BERY FE R F 2 AE 7 N R TS0 SR Tt 7. SE[E [ Walter Shewart F_LiHad 30 4R4UKk % T 4eit
JREFEHIR . 7F Watts Hunaphrey Fl Ron Radice ZE N[ ITEA 2 &, RIEHE. MEBE 8 4F TRERFSY
JITRE IR S V5 Dk B D S B RE SR I AR W AN TR] SABE A5 4%, Humphrey Jf1- 1987 R R THI
B SBESE F) B . 1990 4E SET A 1 CMM 9 0. 0 iR 1991 4F SEL M5 7 AL 555 — 2 KPA J5 % CMMO. 4 FR
ST =0T Z M CIMO. 5 Wi, A4, SORAT T A0 55 PUZR AN S 1.2 KPA J7 %1 0. 7 Jiz. CMML. 0 iz~ 1991
TEJRARAT, 1993 4 SET A4 CWML. 1 Wit HBFEATHIARCASE 1. 1R, SodEhi 2. 0 WitlstsE 3 1997 4F58 %, 1H
T OMMI CRET D BITTR, 2.0 MR . CMMI (Capability Maturity Model Integration)
KA TP HE ST B B 3 ) — Sk b 2%, e N A R TR AR R TG R R G TR I [ A8
RIS, DA RBR AT R LLA MR AR 2R 8 LR AN A SR LA (138 DI sk OMMI AESL A FE 444 68 0
FAERR, R GE TR ) AR, ARG i ) AR, kR S A BT R AR, KT 2002 AR HE
He 1995 4E, MA#ASFE (Personal Software Process, PSP) Xkt il, FI TRl Nk I
KA, ERE G F AN N T A M e 18] o 1 A B AR T R e, TT R I FIHESE
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4. PR ST SEE RIERR AN AR ST ASCRA R, JRIEDMETF R LI 13 202 WAL, € R
IINTREEANRR, AL AT A AT LA BB 45 UL

B Ak OMM s BE BT R i, I H TR IR AU P AAS B A, TR IS BB R4 L, TR
FRASAT DA IR K B A i o R R R AR o OMMASAS T DA o5 ALk A [ B iy 3L fR e L 11 55 4
J1, Wl Al A S A IS T ROK, A BT R A e RS AE e HET, BRIESE Y
RBIRA P R AT AR 1 o S ) Rt OMME A Ay BB 5 X WA B i Jo e S AR T (b o BT BE 3R Ao
NS OMM A 78N, RRAEE AT O 551, H AT skidid M DU g ity ERRE &
HUh b, EIREEAV AR AT AR A 10 FERT Y LT 7 SRR B 14236 0T, IFRET 2008 AL E] 1L
FTt. ENEELA 1000 KA, 34 JTMNAGL, &) &4k 500 sk bl 40k BSR4
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BT 17.3%, BRI 4%, AP 1. 4%, g GTESLD WElEm It 25 AF] 100 AMHL,
WL GEXGD PTG IR K 100 ) 1000 Ak, SHPUZ% CEFERZD T HL st 1000 3
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AL AT N (Software Process Performance) :
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WK T IR RE 8, BrEORIG R E B . B2, AR AR EATER, A
AU, AR, AR RAFER .

AW BOSGE T m A5 ST AU TR R R T R B SR, WIS 20Kk, o
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SRR AT N RSSO A, O HA — B DR A AR ST b P .
AN R AT H Az b, a R R A0 S SRR 28 St i ) e e R DA A G i
2 At BRIk, AV BEAWT SRR A= I R, Fei A 7 R AT T AR R, X, AR
S TR R et e BT EOR R AR H RS S LA, #5350 H A A R RS R AR
BRI SUE R R T-B, U8R, I T B A AR R S A Fe b ok D B S, OB BRI A 3)
AT R AT A RN G2 BE 08 TRSTT AR A R I 4k B ARV AT I E A R PRI, AL R U7 5 L Bl AT 24
FIHIGELy e — Mokl ANAEU AR TR (R 2 OB R it R AL R0 A AR R I 50, A g
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AR R BT, BiIRIR SR A WU R A AR, A NHREU) T R ot B Fa B
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JE IR H bR
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BRI SE S K TT AL R I B N ai A AT AN AL I H 22 HE T LA AN SL TR, BRE— 2dh
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XA A R AR B T TR K B 1) H AR AR D S B e T R LS B SR R 93 o iR 58 3 b
APrss AW . PATRED . SATIESD . MR SCSIE. 48R, AR — DI A% DL PR ARt f A
LA RS e BTN, 57 DU PR ) S 26 J 5 DY A 5 FL 2 B PN R DU — 4P Y
R FVeUR S A AN i - YIS U i IS Se T ZIVSUR S

O FEE SRR R R (Key Process Area, KPA) /> KPA #85 —SE HARAHOG, ARERIART
HRRAZR, FATRIHME KPA XA RERA T P ISR B S i e . T L, BR2E 2 KPA 4b, CMM
(IRE—GARAZAR T SR 2L KPA ADUARI] T B P ZER K AR AP b, B i) T 285 3 k2
JIABRUE P MR D R AR e SRR D RT3 B0 Sk (Key Practices) , At SEBLILRX
IR IITHE (K AR R AL R R s o WHTPTIE, 2 Lo Rk b OO0 SR AR W] 2 2 SR 1kt
179398, A KPA HUHE TR LR . izdith, RO FURIUE T A R A0 BT 2 R s ifE
AR X LR HE N AT SEBL, R, S TRIRER I RE AP, AR, ANTFIIH ARG AN ] R 552 it
JRETE R, REMRTPAF L VAR B S R, BATR A TIAN R 0 S ey T BAR Ui -

L. AT U] (Commitment to perform) : b 5e it i REk b i) FARZL BT 75 (R AR v XA PAT i,
B AT RE I O REEL (KPA) bl (98 ST A R AU 0 H 4 BE DT AT

2. PATRES) (Ability toperform) : FRAMPHATRCOIE R TSR AT, WAL THE, DRz,
NABIEEL Pt T KPA FOPAT AU S AR AR 2 b AT GRAE TR ) H ARAS ELSEEL

3. PUATHESL (Activities performed) : T T HATH LRI R T R K6 ZAT BN AL R, 50
AT BEASS, GifvhRl BRER. R, IXRAZ O SRR LA H e S 00 H AT HE— MK E Ik, 3
R EMEAIIE T HAFA LI E ) & .

4. WEIHr (Measurement and Analysis) : SR TRIFEMRE REMMEEI N, LU E FTRAT G50
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AR B AR ST R GIET DY, R (R 27 S AL F 41
LA TR X B R 43 0 B SR BAESRAE AT R AT TIOR8 7 2R . s
BIPRS00, WSCARTTAT AT 0Lt ol A A SR e
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® FRAFE (Requirement Management) — BAFIH HITF A LA LA R R 1R, FaoRATELH 1)
FET AT R TT ARk, 03 A I B SR AT 8 A RAIPEAR

® HIFHIH T (Software Project Planning) — #{FIH & BLLAFSEMIT AP BNERITT A vt-&i
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@ B HIBEA S (Software Project Tracking and Oversight) — Byl H sZijiid #2 pr =
AP RIMG  T R, AE E ZEN R IRk R g T R

@ HMHTATE B (Software Subcontract Management) — BN/ ARVE AL AR A 20 (45 B 461 8 LARAIE 2
PR BRI — B

o WU EMIE (Software Quality Assurance) — (I HAFTT A& L FE A WE F2 PP DLARAE 4R A4 5
.

® RIFACE L (Software Configuration Management) — fRAUEZERPRIN H HF R A= dv IR, B4t
SCRSARE PR 1 S R

B (BwXgD

@ HZUdFEfE A (Organization Process Focus) —ZE3EANZH 26 F A BTS2 AR HE I B2 8K HA) 40
ZUTAEHE R

@ HALUTFEHE (Organization Process Definition) —%HZHZUE FEHEATHAN .

@ 3Rl (Training Program) — X5 H 4L T T E K FEREI .

@ R (Integrated Software Management) — ANV FIbrHERAL T RE, FRF M- TRER
IR — AN e i A

® A TR (Software Product Engineering) —RFHAEINH IHAR R ) HARFELLH AL, QI
Wil i, WRRFIAL IE.

® PrPMA (Intergroup Coordination) — &I H 0 [EIIM LAES M, 4B Bt [ 50 il

® [[ATHH (Peer Reviews) —{RBE&-IH 4R 2 63 FIFEAT o BRI U 46T B R B FHERR ™ i
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FEUg (BEED
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ORI R, LA T B A

& R ES T (Software Quality Management) — i€ TEBOEEIFEIRBALE 0 REMA L
B E b

HHY gD

® GRETIRS (Defect Prevention) —ilidAcHLibl, TRRBIBRAFGIE IE o T Bk I8 AT 97 1048 15 F
W, JRBAER R A

& FRMESI (Technology Change Management) — 5| AB T HAFFEA, FEEHLBA K LET
FEZ i, DAEEAE P TR R

® IR (Process Change Management) —7EE &4 MM B SVIS RN, Frakrkm
AP AR S, $EmE R, D BNIER I, G R AL T AN SRR - 2
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PR TR B M. PN T RER R 2 M Fats TRE TR I AR R T K AR OGS F  BF T R
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